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MILL OVERVIEW

Located in West Carrollton, Ohio, and opened in 1947, Domtar’s West Carrollton Facility 
produces thermal paper products that reach many consumers every day in the form of gas 
pump, retail, food service, and ATM receipts. The facility also coats thermal label product 
used in package delivery and grocer delis for a leading label supplier. The facility is the largest 
supplier of thermal point-of-sale (POS) products in the United States. 

ENVIRONMENTAL CONTRIBUTIONS

•	 Domtar’s West Carrollton Facility supports green space initiatives  
in the surrounding community.

•	 Each year, West Carrollton contributes about $24,000 in grassroots giving  
to the local community.

COMMUNITY INVESTMENT

•	 Each year, West Carrollton contributes about $24,000 in grassroots giving to the 
local community.

AWARDS AND CERTIFICATIONS

•	 Forest Stewardship Council® (FSC®) 

West Carrollton 
Facility
1030 West Alex-Bell Rd, West Carrollton, OH 45449 USA
Tel. (937) 859-8261

PRODUCTION CAPACITY

110,000 
Metric tons annual production 
capacity

ECONOMIC IMPACT
Approximately 

$380 million 
(USD)

NUMBER OF EMPLOYEES

107

NUMBER OF MACHINES

1 production line

PRODUCTS
•	 Thermal paper products


