


Our People and Communities - Our Practices

Our People, Recognized 
Open Mind Brazil Award

Sabrina de Branco, global 
chief sustainability officer, 
received the 2024 Open Mind 
Brazil award for Excellence in 
ESG and Sustainability as its 
inaugural recipient.

CNESST Award

Antoine Zuchoski, Windsor, Quebec, mill 
received the Health and Safety Leader —  
Worker Representative 
Award from the 
Commission des 
normes, de l'équité,  
de la santé et de la 
sécurité du travail 
(CNESST).

Pulp and Paper Safety Association 
Distinguished Service Award

Randy Adams, health and 
safety manager at the Kingsport, 
Tennessee, mill, received the 
Distinguished Service Award, 
PPSA’s highest honor.

ASPI Excellence in  
Leadership Award

Bill Edwards, senior vice 
president, Operations, Paper 
& Packaging, received the ASPI 
Excellence in Leadership Award.

Forest Products Association of 
Canada Women in Forestry Award

Lana Wilhelm, director of 
Indigenous Relations, received 
the Women in Forestry Award in 
recognition of her contributions  
and leadership.

TAPPI Awards

Seth Gulledge, 
Marlboro, South Carolina, 
mill’s paper machine 
optimization lead, 
received the TAPPI 
Young Professional of 
the Year Award.

Kingsport, Tennessee, 
mill Superintendent 
Lance Holub 
received the Paper 
Industry Management 
Association (PIMA) 
Brookshire Moore 
Superintendent of  
the Year award.

Kurt Mehlberg,  
Domtar quality 
solutions manager, 
received PIMA’s Division 
Leadership & Service 
Award.
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Grenada Mill Manager and Domtar DE&I Committee chair Karen Roach (center) 
accepts the 2024 PROSPÈRE Diversity and Inclusion Employer Award from 

representatives of the CPQ. Also shown, from left to right, are Denis Deschamps, 
chairman of the board at CPQ, Janic Gaudreault, partner, talent acquisition 

at Domtar, Luc Thériault, president, wood products at Domtar, and 
Danièle Henkel, ambassador for the francophonie économique at the CPQ.

Domtar Recipient of 
Diversity and Inclusion 
Employer Award
Domtar received the award from the Conseil du patronat du Québec (CPQ) 
for our foreign workers program, through which 300 employees joined our 
company from other countries. Through the program, Domtar ensured that 
our recruits had the ability to find housing, overcome language differences 
and become a part of the community.

“We recognize that making a big change like moving 
to another country for a better life can be extremely 
difficult, but we want all of our employees to know 
that they can experience support and encouragement 
on the job,” said Karen Roach, general manager of our 
Grenada, Mississippi mill and DE&I Committee chair. 
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Our People and Communities - Our Practices

Employee Training 
Strengthens Long‑term 
Performance

Our success in this regard hinges on the 
development opportunities and skills 
training through which we empower 
our employees. We provide a broad 
range of ethics, human rights and 
sustainability‑focused training that 
effectively supports and strengthens 
our corporate governance.

Sustainability and Ethics Training
Throughout the year, we organized training 
sessions for several corporate functions 
on emerging trends and developments 
related to our ESG work. Sessions covered 
the basics of ESG, while additional 
workshops focused on climate change, 
carbon management and corporate 
sustainability reporting.

Our long‑term competitiveness is tied directly to our ability to recruit,  
develop and retain top talent. Strengthening the employee experience through 
an environment where everyone is inspired to build their career and fulfill the 
company's purpose is a key driver of our 2030 Sustainability Strategy. 
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Our Code of Ethics and Business 
Conduct is an important tool for 
guiding our employees to uphold 
our high standards of integrity, ethics 
and compliance. In 2024, we trained 
100% of new employees on the Code. 
We also conducted training for 
50 employees on Canada’s Fighting 
Against Forced Labour and Child 
Labour in Supply Chains Act. This law, 
passed in May 2023 and effective as 
of January 2024, aims to identify and 
eradicate situations of exploitation 
from corporate supply chains.

Enhancing Work Processes 
Developing a better understanding 
of unconscious biases helps create 
a better workplace. That’s why we 
trained 100% of salaried employees 
to recognize and address their own 
biases. In addition to training on our 
performance management process, 
some employees par t icipated 
in development sessions, such 
as Empowering Others Through 
Delegation and Change Management, 
supporting both individual growth 
and leadership capabilities across 
the organization.

We also provided Lean Six Sigma 
Yellow Belt training to specif ic 
employees from our operations and 
corporate offices. Focusing on the 
basics of continuous improvement, 
the Yellow Belt provides foundational 
knowledge and skills for contributing 
to process improvement, helping to 
identify process issues and improving 
data collection. Some employees also 
took part in targeted development 
opportunities, including training 
in Project Management, Leading 
Innovation, Creating a Culture of Agility, 

and Developing Your Team — reinforcing 
our focus on adaptability, leadership, and 
continuous improvement.

IT Skills Training
Our ability to leverage technology to its 
fullest potential drives our IT training 
initiatives. In 2024, our employees 
collectively dedicated over 5,700 hours 
to learning and mastering Microsoft 365 
applications, and we provide our 
employees frequent educational sessions 
on navigating the complexities of online 
risks and threats.

Annual Compliance Training
As we conduct business and integrate our business practices, we 
continue to comply with laws and regulations as well as the stringent 
requirements of our Code of Ethics and Business Conduct. For that 
reason, every employee is required to complete annual compliance 
training, ensuring understanding of, and collective commitment 
to, ethical and legal conduct across all regions where we operate.
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Our People and Communities - Our Practices

Empowering  
Communities Through 
Financial Support  
and Action

Today, our efforts continue through 
both employee volunteerism and 
financial support guided by a clear 
objective: to enhance our community 
engagement programs wi th a  
focus on education and literacy, 
environment and sustainability as 
well as humanitarian needs.

Domtar Connects is the framework 
that unifies our approach. It brings 
together community investment and 
employee‑led service to maximize our 
impact and strengthen the communities 
where we live and work. Domtar 
Connects, established at many of our 
sites, are employee teams who play 
a key role in reviewing local support 
requests and organizing opportunities 
for involvement.

To support our long‑term vision, we’ve 
established clear targets. By 2030, 
Domtar aims to invest $20 million 
in community initiatives and reach 
the volunteerism milestone we are in 
the process of defining by 2026. Our 

approach is built on the belief that our 
contributions are most meaningful 
when tied to the broader social benefits 
of the products we make — from books 
that support literacy, to materials that 
promote sustainability, to products 
that assist in disaster relief.

Domtar’s Community Investment 
Policy provides the structure for 
these efforts. It aligns our investments 
with our mission, vision and values, 
supports Indigenous reconciliation 
and helps us meet the expectations 
of regulatory bodies, environmental 
non-governmental organizations 
(ENGOs) and other stakeholders by 
focusing on tangible, lasting impact.

Community investment committees 
across the company ensure funding 
decisions are aligned with our focus 
areas and reflect local needs. Whether 
through a corporate contribution or 
a volunteer‑led initiative, our people 
continue to demonstrate what it 
means to give back.

With 26 Domtar Connects teams in 
place, and plans to expand, we are 
building a consistent and unified 
approach to community support. 
Led by our vice president, Global 
Communications, Jennifer Johnson, 
these efforts reflect Domtar’s ongoing 
commitment to leadership, partnership 
and care — making a meaningful 
difference in the communities we 
call home.

In 2024, Domtar provided

$2.8 million 
in community,  
charitable and academic 
contributions at the corporate
and operation levels.

Domtar has a longstanding tradition  
of community involvement across its 
operations and legacy companies.

Watch the video 
to learn more 
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In summer 2024, our  
Wood Products business 
unit launched the “United 
in Purpose” pilot to foster 
employee leadership and 
community engagement. 
Salaried employees were 
challenged to lead projects 
that benefit local communities 
while building collaboration 
and leadership skills.

Employees and business 
partners from Montreal and 
Saguenay–Lac‑Saint‑Jean, 
Quebec, came together for 
two golf tournaments and 
a cycling tour, raising an 
impressive

CA$165,000 
for local health 
organizations.

Each year, Domtar  
offers an employee  
giving program called  
$2K Your Way, through which 
employees can apply for a

$2,000 
grant to a nonprofit of  
their choice that aligns  
with our focus areas. In 
2024, Domtar donated

$76,000 
through the program.

In October 2024, 
Domtar provided

$100,000 
in financial support  
to communities impacted  
by Hurricane Helene.

Our Western Canadian  
mills contributed over

CA$52,000
to education through  
local postsecondary 
institutions and 
scholarships.
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Uphold ethical and sustainable business practices 
and engage with our customers, business partners 
and stakeholders honestly and transparently.

$342 million 
invested to keep our  
facilities resilient

Recognized 
as Top Sustainable 
Private Company 
by Corporate Knights

50 employees 
trained on Canada's Forced  
Labour in Canadian Supply  
Chains Act

Responsible 
Business -
Our Practices
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Responsible Business - Our Practices

This milestone marks the culmination of 
over eight years of research, supported by 
a two‑year, $57‑million investment to add 
new patented technology to one of the 
mill’s two paper machines. Importantly, 
it also continues the Hawesville mill’s 

longstanding tradition of innovation in 
papermaking — reflected in its ongoing 
ability to expand capabilities and 
evolve with changing market needs, 
positioning it well to embrace this next 
step in technology.

Now, the H1 paper machine can 
produce Energetec™ Paper, an 
engineered paper that behaves very 
differently from conventional paper, 
providing a new option for packaging, 
in markets and applications where 

In October 2024, our Hawesville, Kentucky, mill produced its first roll of Energetec™ 
Paper, the company’s newest fiber‑based innovative product. While further development 
toward commercialization is ongoing, this promising new product has significantly 
greater stretch than currently available extensible paper, as well as a unique feel and 
flexibility. Employees celebrated the milestone by posing for photos with the first reel  
of Energetec™ Paper and taking a few paper samples to remember the occasion.

Hawesville Mill Stretching  
Its Way into New Packaging  
Paper Markets
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brands and consumers are looking for 
alternatives to plastic. The Hawesville mill 
will continue to produce communications 
papers on the H2 paper machine. 

The addition of 
technology reflects the 
hard work, dedication 
and expertise of the 
mill’s employees and 
supporting corporate 
teams, while also creating 
exciting new market 
opportunities  
for Domtar. 

While further application development is 
ongoing, this stretchable paper product 
has properties that are beneficial in a wide 
variety of end uses, such as e‑commerce 
mailers, high‑end retail bags and various 
food packaging applications.

Reducing Energy Use 
at Our Clermont Mill
Faced with the high energy demands of paper  
production, our Clermont, Quebec, mill rose to 
the challenge with an innovative energy recovery 
project to lower its energy use, in collaboration with  
Hydro‑Québec. The initiative has yielded significant 
results, reducing the site’s annual energy use by  
15 million kWh: enough energy saved to power  
1,353 homes!

We drive sustainability through product, process, 
and value chain innovation, investing in circular 
solutions that deliver both environmental impact 
and business value. With 2030 targets to increase 
sustainability‑related innovation investments 
beyond 2025 levels, Domtar provides substantial 
financial support to universities and colleges to help 
spark innovation in the forest products sector. From 
developing stretchable paper to advancing cellulose 
filament technologies, we align our innovation priorities 
with measurable outcomes to accelerate progress 
toward a low carbon, circular future.

Innovation

Watch the video  
to learn more
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Responsible Business - Our Practices

In 2024, we were proud to join forces 
with Boisaco and the Centre de 
recherche sur la boréalie (CREB) of 
the Université du Québec à Chicoutimi 
(UQAC) to support leading‑edge 
research projects that will address 
the challenge of managing Quebec’s 
forests sustainably. The research 
par tnership that was of f icial ly 
announced in early 2025 will allocate 
CA$430,000 annually over five years, 
totaling CA$2.15 million, with Domtar 
providing CA$350,000 annually.

Boisaco, a cooperative‑based company 
in Sacré-Coeur, Quebec, serves as 
a model of citizen cooperation and 
sustainable development in the 
forestry sector, while CREB is a UQAC 
research center dedicated to studying 
renewable resources in the boreal 
environment.

This major funding initiative will 
allow CREB’s team of experts to lead 
UQAC’s projects on critical themes, 
such as climate change adaptation, 
biodiversity, carbon management 
and forest ecosystem regeneration. 

These research projects are expected 
not only to advance Quebec’s scientific 
knowledge but also directly contribute 
to improving the province’s sustainable 
forest management practices. 

This partnership represents a great 
example of collaboration between 
academia and industry to advance 
our shared goals and commitment 
to sustainable forest management.

Domtar has a long history of collaboration and partnership with leading organizations 
that share our priorities and resources. 

Domtar Partners with  
Boisaco to Advance UQAC  
Boreal Forest Research
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From left to right: André Gilbert, managing director, Boisaco Inc., Étienne Vézina, vice president,  
Forestry and Certification, Domtar, André Pichette, co‑director, Centre de recherche sur la boréalie,  

Mohamed Bouazara, vice‑rector, Research, Innovation and Partnerships and 
Yan Boucher, co‑director, Centre de recherche sur la boréalie.
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Responsible Business - Our Practices

For over two decades, leading 
sustainable economy media and 
research organization Corporate 
Knights has recognized Domtar and 
its legacy companies, including Paper 
Excellence and Catalyst Paper, for 
their contributions to advancing 
a sustainable economy. These 
distinctions reflect Domtar’s ongoing 
commitment to transparency and 
accountability, which are central to 
our sustainability strategy.

In April 2025, Domtar  
was recognized among  
the Private 25 Most 
Sustainable Corporations 
in the World by 
Corporate Knights. Global 
companies that disclosed 
their greenhouse gas 
emissions and had 
at least $1 billion in 
sales were included in 
assessments across  
12 sustainability 
indicators. 

This new annual ranking aims to 
capture the important role private 
companies are playing in setting 
the global sustainability pace, 
because although publicly-traded 
companies often dominate the 
headlines, private companies like 
Domtar represent a much larger 
part of the global economy.

“Companies are being held to  
ever-higher standards in terms 
of the ethics of their conduct and 
their capacity for innovation and 
collaboration. These practices aren't 
merely compliance check boxes 
or ‘nice to haves.’ They represent 
both the right thing to do and smart 
business decisions, as they enhance 
our long-term resilience,” added 
Steve Henry, Domtar president, 
Paper & Packaging, and member 
of the Management Board.

Domtar Recognized as Top 
Sustainable Private Company 
by Corporate Knights
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As outlined in the 2024 report we 
prepared in accordance with the 
Canadian Fighting Against Forced and 
Child Labour in Supply Chains Act, 
we consider responsible value chain 
management essential to meeting our 
commitments and obligations. 

 
Comprehensive risk assessments 
conducted to date indicate that the 
likelihood of child and forced labor 
in our supply chains is low, with no 
material risks identified.

These findings were reaffirmed by 
our Double Materiality Assessment, 
completed in early 2025, which 
examined environmental and social 
risks across our value chain. Human 
rights did not emerge as a significant 
area of concern  —  reflecting the 
strength of our governance and 
responsible business practices. 

Still, we recognize that protecting 
human rights requires ongoing 
vigilance. This is not a static goal 

but a continuous responsibility. We 
remain dedicated to evaluating the 
effectiveness of our tools, policies 
and procedures to ensure that we 
and our suppliers uphold the highest 
standards globally. 

By 2026, Domtar aims to develop a 
global human rights policy aligned 
with international standards, including 
the Universal Declaration of Human 
Rights. By 2030, we plan to conduct 
comprehensive human rights risk 
assessments across our value chain 
to ensure alignment with this policy 
and to mitigate any potential risks. 

With clear targets and an eye on the 
future, we are working to ensure 
dignity, fairness and respect remain at 
the heart of everything we do — from 
our operations to our supply chain 
and beyond.

Safeguarding Human 
Rights Across Our  
Value Chain
At Domtar, we are committed to safeguarding  
the people in our value chain by respecting human 
rights and labor standards, providing safe working 
conditions and prohibiting all forms of abuse, 
including child and forced labor. 

To learn more  
please refer to our 

disclosure available  
on our website 
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Responsible Business - Our Practices

At Domtar, we believe a safe, collaborative 
and engaging work environment is essential to 
performance and progress. The Excellence Way is  
our structured continuous improvement program 
that empowers teams to work cohesively, 
understand their roles and drive operational 
excellence within two of our business units:  
Pulp & Tissue and Wood Products.

This proven framework provides a common language and describes a uniform 
way of working across all our mills, including a consistent problem‑solving 
system. By investing in people and processes, The Excellence Way enables 
progress sustained through systems — and less reliant on individuals — 
capturing best practices across our network of facilities along the way.

Our Calhoun tissue operation in Tennessee exemplifies this approach. Despite 
challenges, the team embraced the program and, with the unwavering 
support of our leadership, achieved significant productivity and profitability 
gains over the past years.

The Excellence Way uses a maturity 
model — Qualified, Bronze, Silver 
and Gold — in which each level 
reflects deeper engagement and 
stronger results. Like a championship 
team committed to its playbook, 
our success depends on everyone 
embracing, believing in and executing 
the system — together.

The Excellence Way:  
Our Path to Operational 
Excellence

Watch the video  
to learn more

54  SUSTAINABILITY AT DOMTAR



The Excellence Way enables us 
to capture best practices across 
our network of facilities.
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Guiding Our Journey

Transparency Through 
Key Frameworks
As a newly unified company, Domtar relies on global frameworks  
and third‑party certifications to guide its actions, validate progress 
and enhance the transparent communication of the company’s 
sustainability‑related risks, impacts and opportunities.

CDP
On September 17, 2025, Domtar submitted an 
integrated disclosure to CDP for Climate Change, 
Water Security and Forests. Building on the 
disclosures of its legacy companies, this marks 
a key step in further enhancing transparency 
and tracking progress on 
emissions, water stewardship 
and responsible wood sourcing 
across the company’s value 
chain.

United Nations Sustainable Development Goals 
Our 2030 Sustainability Strategy aligns with the 
following United Nations Sustainable Development 
Goals (UNSDGs) to address global environmental and 
social challenges:

EcoVadis
We use the EcoVadis assessment to benchmark 
our ESG performance and strengthen the 
robustness of our procurement practices. In 
2024, Domtar received a Bronze medal, ranking 
in the 66th percentile overall and the top 35% of 
our industry.

Environmental  
Stewardship

Our People  
and Communities

Responsible  
Business

Watch  
our video  

on UNSDGs
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Book Chain Project
We participate in the Book Chain Project, a 
disclosure platform for publishers and paper 
customers, where we disclose key ESG indicators 
for select Domtar mills to enhance responsible 
sourcing and supply chain transparency.

Corporate Sustainability Reporting Directive
In light of the Corporate Sustainability Reporting 
Directive (CSRD), we commenced a double 
materiality assessment in 2024, identifying 
material sustainability‑related impacts, risks and 
opportunities across our value chain. We are drawing 
on the European Sustainability Reporting Standards 
(ESRS) to build out the disclosure program related 
to our 2030 sustainability strategy.

Corporate Knights
Domtar was named one of the “Private 25 Most 
Sustainable Corporations in the World” by 
Corporate Knights in 2025. The ranking, based 
on 12 sustainability indicators, recognizes our 
transparency, climate performance and leadership 
in responsible forest product manufacturing.

Sustainability Accounting Standards Board
Our sustainability report applies the Sustainability 
Accounting Standards Board (SASB) standards 
for Forestry Management and Pulp and Paper 
Products to guide disclosures on financially 
material ESG topics and enhance transparency 
in sustainability reporting. We will continue to 
evolve our reporting program in conjunction 
with the rollout of the International Sustainability 
Standards Board requirements.

Global Reporting Initiative
Domtar applies the Global Reporting Initiative 
(GRI) framework to identify ESG topics most 
relevant to our operations and stakeholders. The 
GRI standards support a broad assessment of 
our economic, environmental and social impacts, 
based on materiality and stakeholder priorities.

Environmental Paper Assessment Tool 
Domtar shares ESG disclosures for select mills 
through the Environmental Paper Assessment 
Tool (EPAT), helping customers assess the 
environmental and social performance of our 
pulp and paper products.
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Domtar’s sustainability performance indicators provide consolidated  
ESG metrics from operations across our three business units. This 
appendix presents ESG performance for both 2023 and 2024, covering 
the period from January 1 to December 31. It complements the narrative 
of our inaugural Sustainability Report by offering a quantitative view  
of our progress and enabling performance tracking over time, with the  
goal of demonstrating transparency and continuous improvement  
as a newly integrated company.

Key Performance Indicator (KPI) Units
2024  

Performance  
- Absolute

2023  
Performance  

- Absolute
Units

2024  
Performance  

- Intensity

2023  
Performance  

- Intensity

Energy

Total electricity use
thousands  
of megawatt 
hour (MWh)

10,310 10,454 MWh/metric 
tons (mt) 1.16 1.20

Purchased electricity thousands  
of MWh 6,743 7,064 MWh/mt 0.76 0.81

Self generated electricity thousands  
of MWh 4,782 4,925 MWh/mt 0.54 0.56

Electricity Sales thousands  
of MWh 1,215 1,535 MWh/mt 0.14 0.18

Purchased renewable electricity use % 42 56 - - -

Total fuel use  
(fossil, liquor, hog and sludges) Gigajoule (GJ) 187,056,357 195,244,400 GJ/mt 20.97 22.32

Fossil fuels GJ 44,665,435 45,626,224 GJ/mt 5.01 5.22

Biomass fuels GJ 142,802,953 150,061,735 GJ/mt 16.01 17.16

Renewable fuel content % 76 77 - - -

Total energy use (power and fuels) GJ 226,086,196 231,104,298 GJ/mt 25.35 26.42

Total renewable energy use (power and  
fuels as GJ) GJ 162,583,685 167,874,243 GJ/mt 18.23 26.42

Renewable energy % 72 73 - - -

Carbon

Greenhouse gas (GHG) emissions - scope 1

metric tons of  
carbon diox‑
ide equivalent  
(mt CO2e)

2,771,302 2,627,307 kilogram (kg)  
CO2e/mt 311.52 307.75

GHG emissions - scope 2 (market based) mt CO2e 1,506,496 1,554,133 kg CO2e/mt 169.35 182.04

GHG emissions - scope 2 (location based) mt CO2e  1,396,975 1,359,570 kg CO2e/mt 157.03 158.25

GHG emissions - scope 1 + 2 (market based) 
reduction from 2015 baseline1 % 39 39 - - -

GHG emissions - scope 3 (2023) mt CO2e Forthcoming 11,353,166 - - -

Sustainability 
Performance Indicators
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KPI Units
2024  

Performance  
- Absolute

2023  
Performance  

- Absolute
Units

2024  
Performance  

- Intensity

2023  
Performance  

- Intensity

Environment

Total particulate (TP) emissions mt 2,235 3,559 kg/mt 0.25 0.41

Nitrogen oxide (NO2) emissions mt 16,169 12,867 kg/mt 1.81 1.47

Sulfur dioxide (SO2) emissions mt 5,559 6,275 kg/mt 0.62 0.72

Total reduced sulphur (TRS) mt 354 526 kg/mt 0.04 0.06

Volatile organic compounds (VOC) mt 5,783 7,791 kg/mt 0.65 0.89

Water withdrawn cubic meter (m3) 509,828,021 506,406,271 m3/mt 57.16 57.90

Water used m3 40,503,831 28,054,722 m3/mt 4.54 3.21

Water treated and discharged2 m3 469,324,190 478,351,549 m3/mt 52.62 54.69

Adsorbable organic halides (AOx) mt 633 777 kg/mt 0.07 0.09

Biochemical oxygen demand (BOD5) mt 9,159 10,813 kg/mt 1.03 1.24

Total suspended solids (TSS) mt 12,623 14,369 kg/mt 1.42 1.64

Waste to landfill or disposal

Solid waste - landfill bone dried tons 
(bdt) 312,404 456,775 kg/mt 35.03 52.22

Incineration (Canadian sites only) bdt 112,573 15,319 kg/mt 12.62 1.75

Waste to beneficial reuse

Fuel diversion bdt 913,996 991,364 kg/mt 102.48 113.34

Recycling diversion bdt 1,919,880 2,623,184 kg/mt 215.26 299.90

Beneficial use3 bdt 344,426 308,165 - - -

Repurposed waste % 88 92 - - -

Class 1 and 2 environmental incidents4 # 41 58 - - -

Manufacturing facilities # 58 60 - - -

Woodlands operations # 6 6 - - -

ISO 14001-certified sites  
(Manufacturing facilities and  
woodlands operations)

# 46 45 - - -

1	 The reported reductions are approximations for 2023 and 2024 and are measured against a 2015 baseline. While 2015 consolidated data reflect the combined 
emissions of our three legacy companies, methodologies for quantifying GHG emissions have evolved since that time. As such, the baseline should be 
considered an estimate intended to provide a consistent reference point for tracking progress. Reported figures cover Scope 1 and Scope 2 emissions only.

2	 As pulp and paper making is a water-intensive process, we reuse water as much as possible, returning approximately 94% to the environment after primary 
and secondary treatment; the remaining 6% is captured in the end product or evaporated during the manufacturing process.

3	 Includes agricultural and forestry landspreading, site rehabilitation through mining sites and composting.

4	 Includes only environmental incidents that are categorized internally as Class 1 and Class 2 incidents.
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Sustainability Performance Indicators

KPI Units 2024  
Performance 

2023  
Performance 

Production
Total production capacity

Paper & packaging short tons (st) 4,277,000 4,277,000

Tissue st 128,000 128,000

Trade pulp air dried metric tons (admt) 3,244,000 3,256,000

Wood products million board feet (mbf) 2,791,000 2,860,000

Total production

Paper & packaging st 3,717,000 3,449,000

Tissue st 112,000 87,000

Trade pulp admt 2,915,000 2,977,000

Wood products mbf 2,150,000 2,647,983

Forest management
Total managed forests hectares (ha) 21,756,777 21,756,777

Certified forests ha 21,756,777 21,756,777

FSC certified % 35 35

ATF, PEFC, SFI Certified % 100 100

Public forests ha 21,722,502 21,722,502

Owned forests ha 348,980 348,980

Leased forests ha 16,355 16,355

Areas of forest conservation ha 47,171 47,171

Standing timber inventory m3 1,273,937,091 1,277,938,058

Forest fiber harvested m3 8,188,335 9,371,189

Certified forest fiber harvested m3 7,049,489 9,318,161

Certified fiber harvested % 87 99

Fiber sourcing
Total fiber to pulp/paper mills bdt 8,303,110 7,653,258

Total chain of custody (CoC) certified fiber bdt 3,304,110 3,991,777

FSC controlled wood (CW) % 100 100

SFI fiber sourcing (FS) % 100 100

FSC CoC certified % 18 18

ATF, PEFC, SFI CoC certified5 % 22 25

Total purchase of sawmill residue chips bdt 4,649,200 -

Purchased certified recycled fiber bdt 87,458 74,546

Pre-consumer fiber mt 132,737 110,766

Post-consumer fiber mt 418,036 269,619

Certified facilities6 % 100 100

5	 ATF: American Tree Farm System; PEFC: Programme for the Endorsement of Forest Certification.

6	 All of our manufacturing facilities have a CoC tracking system that complies with one or more certifications, including SFI®, FSC® and/or PEFC, all of  
which require that 100% of the fiber processed meets minimum due diligence requirements related to risks of illegal logging and other important  
sustainability issues.
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KPI 2024 2023

Safety performance8 Paper & Packaging Pulp & Tissue Wood Products Paper & Packaging Pulp & Tissue Wood Products

Lost time frequency rate 0.46 0.21 0.07 0.48 0.25 0.29

OSHA total frequency rate 1.09 0.60 0.58 1.20 0.45 0.83

OSHA severity rate9 23.63 19.42 4.67 30.17 17.87 31.27

Fatalities 0 0

Total employee hours worked 25,318,144 24,487,977

KPI Units 2024  
Performance 

2023  
Performance 

Employees

Total employees # 13,946 14,009

Total non-unionized employees # 5,172 5,182

Full-time equivalent # 5,112 5,154

Part-time employees # 60 28

Total unionized employees # 8,774 8,827

Full-time equivalent # 8,771 8,823

Part-time employees # 3 4

Unionization rate % 63 63

Women in workforce - full time equivalent # 2,038 2,112

Women in management roles - full time equivalent # 355 365

Employees with retirement programs - full time equivalent # 12,625 13,011

Employee turnover % 16 23

Retirement payments US$ millions 145 114

Indirect employment - multiple of direct @3.25 # 45,325 45,529

Socio-economic

Revenue US$ millions 7,640 7,749

Direct economic value distributed US$ millions 7,711 8,006

Materials and services purchased $ 5,534 5,520

Capital investments in our facilities $ 342 397

Research & development $ 199 213

Salaries, wages and benefits paid $ 1,405 1,523

Interest paid to debtholders $ 247 269

Taxes paid7 $ (18) 82

Philanthropic giving US$ million 2.82 4.34

7	 Excludes payroll taxes and countervailing and antidumping duties.

8	 Health and safety indicators are reported on a business unit basis rather than expressed as company-wide figures. Metrics such as the Lost Time Frequency 
Rate, OSHA Total Frequency Rate, and OSHA Severity Rate are incidence-based ratios and therefore cannot be aggregated meaningfully at the company 
level. Reporting them by business unit ensures accuracy and comparability.

9	 OSHA Severity Rate does not include the Crofton and Port Alberni, British Columbia, mills for 2023.
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Message from Global Chief Sustainability Officer

Sustainability, to me, means thinking, deciding and acting 
with a long‑term vision. Our 2030 Sustainability Strategy 
builds on the achievements of our legacy companies and 
provides us with a robust roadmap to continue growing 
responsibly as the fiber for the future.

I would like to acknowledge the hard work of all those who 
have helped chart this path. I could not be prouder of my 
team and all the Domtar experts across the company who 
weighed in to develop a strategy that is at once ambitious, 
rigorous and transparent. It was a challenge, but at the same 
time, it was a perfect challenge because we learned a lot 
from each other. I also couldn’t be prouder to work for an 
organization where senior leadership puts sustainability 
at the heart of everything we do.

Throughout this process, I was  
humbled by how committed our  
external stakeholders proved to be, 
from customers to partners and 
communities. I want to express my 
deepest gratitude for your  
engagement and feedback. 

As I take stock, it is also clear that our employees did not wait 
for this strategy to spring into action. From our corporate 
offices to our forestry operations and mills, our people have 
embraced efforts to reduce the use of natural resources and 
fossil fuels, support Indigenous‑led conservation projects 
and create new solutions for sustainable packaging, while 
we take care of talent development so we can all grow 
together. There is a long list of wonderful, meaningful 
initiatives Domtar legacy companies have put into place, 
many of which are featured in this report.

Today, the entire organization is mobilized to go further, 
transforming our manufacturing processes and designing 
products that meet stringent third‑party standards. 
We believe innovation and sustainability go hand in 
hand, helping secure our long‑term competitiveness  
and relevance.

The launch of our sustainability strategy, culminating in 
the publication of our first report as a unified Domtar, is a 
major milestone. Even though there is still much work left 
to do, our integration work leading to this point positions 
us well for the future. With the right structure now in 
place, we have the tools and the buy‑in to accelerate  
our efforts.

The report you just have read represents a key outcome of our integration efforts over 
the past 18 months. It also marks the beginning of a new journey.

Embracing 
Sustainability From 
the Ground Up
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Printing
Cover and insert printed using a 4‑color process with  
low VOC inks on a Komori 640 press with in‑line coating  
and an extended delivery.

Paper
Cover printed on 80 lb. Cougar® Cover, Super Smooth Finish.  
Insert printed on 80 lb. Cougar® Text, Super Smooth Finish.

Cougar® paper 
contains 

10% post‑consumer  
fiber

Comments or questions about 
our sustainability efforts?
We want to hear from you. Send us a message  
at sustainability@domtar.com

Our leaders are fully behind our commitments, and 
we can count on highly skilled teams to implement 
our strategy. A robust governance structure is in 
place to monitor progress and ensure that objectives 
and targets are met. We remain attentive to new 
legislation, regulatory changes and international 
standards that will continue to shape the future of 
corporate sustainability.

Climate challenges and global economic uncertainties 
make it more urgent than ever to ensure our resilience. 
With strong values and a clear strategy, Domtar has 
a compass to navigate complex times and contribute 
to a sustainable future for the communities in which 
we live, work and grow.

I hope our commitment that resonates through 
the stories in this report inspires our partners and 
stakeholders to join us in our sustainability efforts. 
Our business and our planet depend on it. 

In partnership,

Sabrina de Branco 
Global Chief Sustainability Officer

Sustainability at Domtar is a shared responsibility: 
The sustainability team (pictured) works closely 
with employees across departments to drive 
meaningful progress toward our 2030 goals
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