\9’ Nekoosa Mill
DOIIltal‘ ISO Quality System

Quality Policy

The Domtar Nekoosa Mill employees are committed to
consistently deliver quality paper & fiber products that meet the
requirements of our customers and all applicable regulatory
requirements.

= All Team Members accept the responsibility for the quality
of our work and are committed to “Make It Right” the first
time.

= We have open and effective lines of communication with
our customers.

= We have effective partnerships with reliable and qualified
suppliers.

We are committed to use continuous improVement tools to
promote quality, efficiency, and add value to our products and
processes.
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